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1.1 � AI�Agent 㹁⛐� �

AI�Agent 僽腊㢿䠭濼梠㞯㛇✵湡叻鵳遤Ɀ瘻䎇䪄遤⸓⡲涸兰腊⻊䎾欽կ�

♶ず✵⠛絡➃䊨兰腊䎾欽⚺銳䭷⟄錞ⴭ䒸乾ծ劼㐼㷖⛴ծ帿䏞㷖⛴瘝䪮助⚹呍䗱ㄤRPA劼㐼➃

AI�Agent 腊㢿㛇✵湡叻ㄤ㼆梡朐腊⸂涸雩濼㖈梠㞯紨勲务⣜饆暵㹁餴彂ㄤ梡剣䊨Ⱘ䪪ⵌ遤⸓

錞ⴭ䎇㼜遤⸓䬒鍒⚹䗳銳涸姿낢荈⚺䪄遤姿낢鴪䧭湡叻կ�

�

AI�Agent Ⱘ㢊♲⚡呍䗱腊⸂杝用䙼罌ծ荈⚺䪄遤ծ䭯絯鶛去կ�

杝用䙼罌僽䭷 AI�Agent� 腊㢿聊研絛㹁⟣⸉湡叻ㄤ紨勲勵⟝鵳遤⟣⸉錞够ㄤ곿䬒鍒䕎䧭䪄遤姿

낢⽰䊨⡲崨荈⚺䪄遤僽䭷 AI�Agent 腊㢿靈》ぐ碫絆⟝ㄤ䊨Ⱘ䭽撑䪄遤姿낢⣜妃䪄遤㹊梡

⟣⸉湡叻䭯絯鶛去僽䭷 AI�Agent 腊㢿荈⸓雵䔶⟣⸉湡叻ծ䊨⡲崨ㄤ䪄遤絕卓㛇✵絕卓导껩小

巤⚁㹻濼霋ㄤ呩⢾կ�

AI�CopilotծAI�Agentծ㣐垷㘗瘝ぜ霒㖈䋑㖞副絑䌢幊巭姼㢅皍銳霹僈♴♲罏涸⼓ⵆկ㣐垷㘗♧菚

僽䭷㣐垷㘗䪮助AI�Agent ㄤ AI�Copilot 僽㛇✵㣐垷㘗䪮助涸兰腊⻊䎾欽AI�Agent ㄤ AI�Copilot

㖈⸆腊ㄤ㖞兞副㶸㖈䊵ⵆկ�

昶ⴔ區雩⚹荈⚺䚍僽 AI�Agent ㄤ AI�Copilot ⛓ꢂ剒㣐涸⼓ⵆկAI�Copilot 僽ⶰ끻끳〫僽

䲿⣘䒊雳罜ꬋⱿ瘻AI�Agent 僽⚺끻끳銳溫姻⨞ⴀⱿ瘻䎇䒓㾝遤⸓կ�
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1.2 � AI�Agent 㖈⟱⚌欽䨪㖞兞涸〄㾝媯� �

ぢ⟱⚌欽䨪⚌⸉㖞兞AI�Agent 涸ꅾ銳⟟⧩僽䲿⼮⚌⸉崨玐兰腊⻊宐䎂կ䭽撑➃䊨兰腊㖈⟱⚌⚌

⸉崨玐务♸玐䏞⽰⚌⸉崨玐兰腊⻊玐䏞〳⟄㼜 AI�Agent ⴔ䧭㔋⚡媯䪄遤罏ծ鳇

⸔罏ծ♸罏ㄤ⼸靈罏կ� �

�

痦♧媯僽䪄遤罏䭽撑傁㹁錞ⴭㄤ崨玐䪄遤⟣⸉♶Ⱘ㢊Ɀ瘻ㄤ靈侮崨玐腊⸂鷓欽✵ꅾ撑

䚍넞㖞兞�

痦✳媯僽鳇⸔罏腊㢿聊研㹊꣢䞔ⲃ䲿⣘湱Ⱒ⥌䜂ㄤ䒊雳鳇⸔⚌⸉➃プ⨞ⴀⱿ瘻�

痦♲媯僽♸罏Ⱘ㢊♧㹁荈⚺Ɀ瘻腊⸂腊㢿㛇✵㹊꣢䞔ⲃ靈侮⚌⸉崨玐务涸厤❈梠蒜

⠏⻊侮⚡崨玐告鵮僽㛇✵♧㹁梡剣崨玐呥卹㹊梡�

痦㔋媯僽⼸靈罏腊㢿帿Ⰶ椚鍒⚌⸉崨玐涸湡叻ㄤ劥餘聊研梠㞯勵⟝」⻊䲿ⴀⰌ倝⚌⸉

崨玐霃雦倰呩䪄遤ⵌ⡙鴪䧭⚌⸉湡叻կ�

䔲㖈⟱⚌欽䨪衅㖑傞罌贊ⵌ䪮助䧭擿䏞ծ勉餓雩㹁錞ⴭ瘝곿䋑㖞副絟㣐㢴侨兰腊⻊䎾欽鵮

㢅✵䪄遤罏ㄤ鳇⸔罏媯⸅Ⱆ瘝㼱侨䎾欽㖞兞䊺絑鴪ⵌ♸罏媯鵮劢ⴀ梡⼸

靈罏媯䎾欽կ�

�

�
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1.3 � AI�Agent 呍䗱絆⟝� �

AI�Agent 呍䗱絆⟝僽㔋㣐碫雵䗴ծ錞够ծ䊨Ⱘㄤ䪄遤昶ⴔ區雩⚹銳ꅾ挿Ⱒ岤涸僽雵䗴ծ錞够

ㄤ䊨Ⱘ湱Ⱒ絆⟝涸䒊霃կ�

�

䊨Ⱘⴔ䧭䪄遤碫䊨Ⱘծ皾岁碫䊨Ⱘㄤ⥌䜂碫䊨Ⱘ䪄遤碫⚺銳僽䧭擿䎾欽玐䎸㥵雦皾㐼瘝䓙邉

㣐垷㘗涸腊⸂瀊匣♶乲侨⧩雦皾瘝곿皾岁碫⺫ゎ錞ⴭ䒸乾皾岁ծ劼㐼㷖⛴皾岁ծ帿䏞㷖

⛴皾岁⟄⿺㛇✵㣐垷㘗䒓封涸 AI 皾岁⥌䜂碫⚺銳僽Ⱘ㢊㹊佪䚍䊨Ⱘ鍒Ɀ㣐垷㘗⥌䜂词た곿

㥵㣔孞ծ傈⾎瘝կ�

雵䗴⺫ゎ瀊劍雵䗴ㄤ劍雵䗴瀊劍雵䗴导䎾涸僽 Agent 涸䔲䞔ⲃ⽰㖈䪄遤⟣⸉ㄤ♸梠㞯❜匹

傞❡欰涸⥌䜂ㄤ侨研㸐㶸⪰✫ Agnet 剒鵛涸䠭濼鳕Ⰶծ湡叻⟄⿺务ꢂⰻ鿈䲀椚涸絕卓劍雵䗴

⺫䭍露⛐雵䗴ծ玐䎸雵䗴ㄤ䞔兞雵䗴կⰦ务露⛐雵䗴僽〳欽荈搬露鎊䲽鶣涸雵䗴玐䎸雵䗴僽⟱

⚌ⰻ鿈涸⚌⸉崨玐♸ SOP䞔兞雵䗴僽鵂⚌⸉䞔兞涸撑梡կ�

錞够⺫ゎ䊨⡲崨ծ䙼絶Ꝇծ䲿爙霒䊨玐瘝⚺銳僽鸑鵂鵯❈倰䒭⯎ⴔ慨封㣐垷㘗涸腊⸂㹊梡ꛏ

㼆⟣⸉湡叻涸곿䬒鍒ㄤ⟣⸉錞够կ�

�

�
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1.4 � AI�Agent 㖈⟱⚌欽䨪衅㖑䕎䒭� �

AI�Agent 㖈⟱⚌欽䨪衅㖑傞侮⚡⟱⚌〫衅㖑♧⚡ AI�Agent� 僽匧Ⱖ㼱錛涸♧菚鿪僽⠔ꛏ㼆♶ず䎾

欽㖞兞䒓封湱䎾涸 AI�Agent㔔姼AI�Agent 侮⡤卹匬➢た畮㣐垷㘗ⵌ畮㾝梡ⴔ䧭㔋㽻呍䗱僽

AI�Agent 䎂〵ㄤ AI�Agent 䎾欽կ�

�

㣐垷㘗⺫ゎ⟱⚌荈剣鿈縭㣐垷㘗ㄤ✻畮MaaS 剪⸉㣐垷㘗务㣐㘗⟱⚌欽䨪♧菚⠔ず傞鿈縭㢴妴㣐

垷㘗❡ㅷ㥵⼶嶹꧋㔙ず傞ꅷ餝✫涰䏞ծꅽㄤ雴굷♲㹻⾊㉁涸㣐垷㘗❡ㅷկ✻畮 MaaS 剪⸉㣐垷

㘗♧菚⠔⡲⚹荈鿈縭㣐垷㘗涸邉⯎鷓欽✵务㽵䎾欽կ�

AI�Agent 䎂〵僽䒓封ծ鿈縭ծ盗椚 AI�Agent 涸䊨Ⱘ䎂〵㹁⡙碫⡃✵侨研务〵ㄤAI 务〵կ

♧倰僽小巤 AI�Agent 䨾銳ぐ碫腊⸂䊨Ⱘ絆⟝ㄤ⚁㹻濼霋餻腊畮 AI�Agent 䎾欽〥♧

倰僽䲿⣘絛⟱⚌欽䨪䒓封➃プIT 鿈꡶ㄤ⚌⸉鿈꡶ぐ碫盗椚ㄤ鵘絶 AI�Agent㹊梡荈⸓⻊盗

椚ㄤ鵘絶կ�
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AI�Agent 䎾欽僽ꛏ㼆♶ず㖞兞模䧭䒓封䎇鿈縭副絁涸 AI�Agent剣❈鷓欽✵畮ⵌ畮㖞兞㥵 HR�

Agentծ蠒Ꝉ䫏佞 Agent剣❈鍒Ɀ厤❈⽀挿梠蒜곿㥵ChatBI�AgentծChatdoc�Agentկ�

畮㾝梡⚺銳僽 AI�Agent ぢ絊畮欽䨪⚌⸉➃プծIT ➃プ剪⸉倰䒭ㄤッ梡䕎䒭♧菚⟄ API/SDK

瘝䕎䒭ⴗⰆⵌ⟱⚌欽䨪涸꡶䨪ծIM 䊨Ⱘ굷⛼ծꛐꛐ瘝⿺⟱⚌ OAッ梡倰䒭剣⣩鴝吃ծ贞䬾⸔

䩛IM劼㐼➃瘝倰䒭կ�

� �
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1.5 � AI�Agent 鵘遤崨玐� �

AI�Agent� 㖈⟱⚌欽䨪涸鵘遤崨玐ⴔ䧭곿惶幡ծⴔ區䬒鍒ծ兰腊Ɀ瘻ծ⟣⸉䪄遤ծ錜㻋絕卓ծ雵䗴

㶸⪰瘝姿낢կ䔲㹊꣢䎾欽衅㖑㖞兞⚺銳僽곿惶幡ծⴔ區䬒鍒ծ兰腊Ɀ瘻ծ⟣⸉䪄遤㼱鿈ⴔ㖞

兞⠔覆⿺ⵌ錜㻋絕卓ㄤ雵䗴㶸⪰կ�

�

곿惶幡⚺銳僽䠑㕃椚鍒⦶⸔㣐垷㘗腊⸂鸑鵂导劼ⵖ瘝倰䒭㼆룅곿椚鍒ⲥ烁椚鍒欽䨪

涸䠑㕃կⴔ區䬒鍒⚺銳僽⟣⸉ⴔ鍒㼜곿䬒鍒䧭蕯䎁⚡㶩곿կ兰腊Ɀ瘻僽烁㹁곿涸鍒Ɀ倰呩

ㄤ鍒Ɀ곿涸곡䎸♧倰僽ⵄ欽㣐垷㘗劥魧涸⟣⸉錞够腊⸂〥♧倰僽鸑鵂靈》濼霋䎽瘝倰䒭

蜦》鵂䖃絑낉կ⟣⸉䪄遤僽靈》ぐ碫䊨Ⱘ絆⟝鵳遤䪄遤կ�

錜㻋絕卓ㄤ雵䗴㶸⪰僽 AI�Agent 劢勻腊㢿封䮦ꅾ銳⟟⧩涸Ⱒꝶկ㣐垷㘗岌⻊腊⸂雮 AI�Agent 腊㢿

⟄匧⡛䧭劥䭯絯鶛去鸑鵂䭯絯獤稡呩⢾䲿⼮ AI�Agent 涸腊⸂կ⠛絡➃䊨兰腊䎾欽錞ⴭ䒸乾ծ

劼㐼㷖⛴ծ㼭侨帿䏞㷖⛴涸絶䫡ㄤ鶛去䧭劥匧넞鵯僽ꣳⵖ➃䊨兰腊㖈⟱⚌⚌⸉㖞兞封䮦ꅾ銳

⟟⧩涸Ⱒꝶ罜㛇✵㣐垷㘗䪮助涸 AI�Agent 㣔搬Ⱘ㢊瑲灶ꣳⵖ涸腊⸂կ�

�

�



�

� � |� � 2024 昶ⴔ區·AI�Agent 䋑㖞灇瑕䫣デ�8�

�

�

�

�
� �



�

� � |� � 2024 昶ⴔ區·AI�Agent 䋑㖞灇瑕䫣デ�9�

2.1�AI�Agent 僽㣐垷㘗剒⢕䎾欽㖞兞� �

➢ 2023 䎃 6 剢荛➚昶ⴔ區䊺靈灇侨涰㹻㣐㘗⟱⚌欽䨪ꅾ挿僽鍒Ɀ㣐垷㘗衅㖑䎾欽鵂玐务湱Ⱒ

곿կ暵ⵆ僽 2023 䎃 10 剢たꛏ㼆 2024 䎃㣐垷㘗㖈⟱⚌欽䨪涸衅㖑湡叻ㄤ衅㖑㖞兞昶ⴔ區禹

絡靈灇✫涰⡮㹻㣐㘗⟱⚌ IT 餏餓➃꣭⡛鵘蠒䧭劥僽⟱⚌欽䨪衅㖑㣐垷㘗涸껷銳湡涸濼霋䎽ծ

侨研ⴔ區ծ蠒Ꝉ&㹐剪僽⟱⚌欽䨪衅㖑㣐垷㘗涸⚺銳䎾欽㖞兞鵯❈䎾欽㖞兞涸兰腊⻊䎾欽鿪僽AI�

Agentկ�

�

絟㣐㢴侨⟱⚌欽䨪鿪㼆㣐垷㘗涸腊⸂ㄤ⟟⧩剣嫱鳅幡兠涸雩濼雩⚹㣐垷㘗湬䱹䌄勻佐Ⰶ㟞⚹傞

㼿傍㣐垷㘗䔲⚺銳⟟⧩僽꣭劥㟞佪կ�

꣭⡛鵘蠒䧭劥䎇♶僽䭷鸑鵂垷㘗剏去➃罜鵳遤Ⲹプ罜僽㖈ぢ⠛絡⚌⸉涸侨兰⻊鲮㘗䧴ꛏ㼆倝⚌

⸉ծ倝欰❡絁欽刿㼱涸➃⸂ծ暟⸂ծ餒⸂瘝餴彂䫏Ⰶ㹊梡⚌⸉湡叻鵯❈鿪㾩✵㣐垷㘗꣭⡛鵘蠒

䧭劥薴殶կ�

AI�Agentծ濼霋䎽ㄤ侨研ⴔ區僽⟱⚌欽䨪衅㖑㣐垷㘗涸ꅾ銳䫋䩛AI�Agent 刿⸈㺂僒雮ꬋ IT ➃プ盗

椚㽻ㄤ⚌⸉鿈꡶⡤낉ⵌ㣐垷㘗涸㹊꣢⟟⧩暵ⵆ僽⸅Ⱆ㖞兞 Agent㛇劥〳⟄銻渷ⵌ⟱⚌䨾剣翟

䊨腊㢿꣭⡛プ䊨涸ꅾ撑⸣⸓䲿⼮䊨⡲佪桧ㄤ䊨⡲餘ꆀկ�

� �
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2.2�AI�Agent 㖈ぐ遤⚌衅㖑鵳㾝� �

昶ⴔ區㼜 AI�Agent 㖈⟱⚌欽䨪衅㖑媯ⴔ䧭錜劅㷖⛴ծ确程〳灇ծ霚挿鸟饒ㄤⰌ䲀䎛կ湡絟㣐

㢴侨遤⚌涸⟱⚌欽䨪䊺絑♶ⱄ僽錜劅㷖⛴罜僽鵳Ⰶⵌ确程猰灇ㄤ霚挿鸟饒媯կ�

AI�Agent 衅㖑♸⟱⚌欽䨪涸侨㶶⻊㛇炄霃倶ㄤ侨㶶⻊곫皾䫏Ⰶ稒㺙湱Ⱒ♧倰僽侨㶶⻊㛇炄霃倶

䧭擿䏞馊넞侨研㛇炄霃倶馊模㊤ぐ碫䊨Ⱘ絆⟝刿룅ⰌAI�Agent 衅㖑佪卓馊㥩〥♧倰僽 AI�

Agent 衅㖑鵮銳⣜饆䏀㽻皾⸂㛇炄霃倶ㄤ㣐垷㘗銳剣♧㹁侨㶶⻊䫏Ⰶկ�

�

腊彂ծꆄ輑ㄤ佟⸉僽 AI�Agent 衅㖑鵳㾝剒䘯涸♲⚡遤⚌⚺銳僽侨㶶⻊곫皾䫏Ⰶ㣐侨㶶⻊㛇炄霃

倶湱㼆模㊤կ�

⟄ꆄ輑遤⚌⚹⢾㔵絗满ざ錞ծ䫏灇ㄤ⥌餧ծ鵘蠒AI�Agent 剣霽㢴㖞兞衅㖑կざ錞㖞兞剣导峤

❜僒⸔䩛ծ〳毟❜僒䫣デ欰䧭ծ〳毟❜僒櫶ⵆծ岁䖒俒⛼瘷瘝䫏灇㖞兞剣䫏灇侨研叅霧ծ遤⚌

ⴔ區⸔䩛ծ灇䫣瘷鍒靀ծ遤⚌䫣デ欰䧭ծㅐ霧遤䞔叅霧ծ䫏灇⥌䜂䔶Ⰶծ兰腊㽴翟靈叅瘝⥌餧

㖞兞剣䬃ㅷ㹎呍⸔䩛ծ䖄⥌䫣デⴔ區ծ餴俱鳇⸔㹎呍ծ遤⚌䫣デ欰䧭ծ⥌餧굥ꤗ霋ⵆծ餒⸉굥ꤗⴔ

區ծ兜䟃ꆄ輑㽴靈瘝鵘蠒㖞兞剣䒓䨪䒸㼋⸔䩛ծ㢪宨❜僒⸔䩛ծ港盗䫣邍欰䧭ծ絕㈒宨导ぢ䎂渹ծ

港盗䫣鷐㹎呍ծ㹐剪濼霋鳇⸔⸔䩛ծ㹐剪餘唬կ�

�

�

�

�
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呩⢾厤⥂ꤗ絑紬蠒Ꝉ鳇⸔ Agent�

고湡胜兞⿺䮋䧶�

霪⥂ꤗ絑紬僽㕂㣛⟱꧋㔙偫♴涸Ⰼ㕂䚍ծ絾ざ䚍⥂ꤗ絑紬劼匬Ⱖ⚌⸉麑䋒Ⰼ㕂ぐ㖑♴㾩Ⳝ⼧㹻

ⴔ佅劼匬傋㖈⚹䎛㣐㹐䨪䲿⣘♧崨涸⥂ꤗ絑紬⿺굥ꤗ盗椚剪⸉կ�

霪ꤗ⟱偫♴涸䌄氻⡤/ꬋ叻⡤⥂ꤗ❡ㅷ剣满䎛ꢢ涸䋑㖞宠告Ⱖ❡ㅷ宠㔔➃罜䒗⚰㹁⟟ꦼծ

呍⥂ꦼ瘝霽㢴곿⠛絡涸蠒ꝈꝈ㈒騟䖈㶸㖈♧㹁涸櫕곯�

1⠛絡涸蜦㹐䧭劥鵂넞⚂ꦼ⟄䎾㼆䔲䋑㖞涸䏐㣐宠կ⠛絡⥂ꤗ絑紬➃鸑䌢銳➃䪪絁程

絑絡雦嫦 100 ➃务15։18%涸➃䩞僽悶㖈湡叻㹐䨪㥵ⱄ⧺霃悶㖈湡叻㹐䨪怩修⚹ 20%涸鲮⻊

桧Ꝉ㈒翜 100 ➃鲮⻊ 3➃➃佪嫱⡛կ�

2⥂ꤗ絑紬➃プ涸㔙ꢭ錞垷ㄤ⚁⚌腊⸂銳宠넞կ♧倰ꥥ满䋑㖞宠⟄⿺霪⥂ꤗ絑紬Ⱆ尽涸⚌⸉

薴㔵♶倗的㾝㼆⥂ꤗ絑紬➃プ涸侨ꆀ宠副⼮〥♧倰霪ꤗ⟱⼓ⵆ✵Ⱖ㸐⥂ꤗ❡ㅷⰖ尽涸Ⱒ

ꝶ僽Ⱖ〳䪬䱹䋑副䨾剣碫㘗⥂ꤗ❡ㅷ䎇〳⚹㹐䨪ꆀ魧䲀虛❡ㅷ䧴❡ㅷ絆ざկ⛲㽠䠑满㖈

㼆欽䨪宠傞㥵⡦聊研♶ず㔔稇㥵⥂餩瘝紩ծ㖑⼓瘝銳宠剣佪ծ넞佪㖑⚹欽䨪䲿⣘剒ざ鷓涸⥂

ꤗ❡ㅷ䧭⚹ꅾ挿կ�

❡ㅷ倰呩�

霪ꤗ⟱翫ざ愝瀦猰䪮䲀ⴀ⥂ꤗ❡ㅷ蠒Ꝉ鳇⸔ Agent㹊梡荈⸓㼆⡤唬⽀䲿》⨴䐀朐ⲃ⿺氬氻湱Ⱒ涸

⥌䜂⚁㹻濼霋鸑鵂荈搬露鎊涸倰䒭㼜❡ㅷ⼐ꂁ錞ⴭ鵳遤鳕ⰆAgent ⠔荈⸓聊研䬄》涸⥌䜂ㄤ⼐

ꂁ錞ⴭꛏ㼆欽䨪涸⨴䐀䞔ⲃ䲀虛鷓ꂁ涸⨴䐀⥂ꥻ❡ㅷず傞鳇⸔絑紬➃㖈䊺剣㹐䨪副鵳遤刿

㣐薴㔵涸❡ㅷꝈ㈒ㄤ䲀虛կ�

禹絡畮〳㹊梡㢴庈麤䱹Ⰶ㹐䨪絁程䎇〳荈⸓ꛏ㼆⡤唬⽀⨴䐀朐ⲃ⿺氬氻湱Ⱒ涸⥌䜂鵳遤䲿》

䎇鸑鵂荈搬露鎊涸倰䒭㼜⚁㹻濼霋ծ❡ㅷ⼐ꂁ錞ⴭ鵳遤鳕ⰆAgent ⠔荈⸓聊研䬄》涸⥌䜂ծ❡ㅷ

⼐ꂁ錞ⴭꛏ㼆欽䨪涸⨴䐀䞔ⲃ䲀虛鷓ꂁ涸⨴䐀⥂ꥻ❡ㅷ鳇⸔絑紬➃㖈䊺剣㹐䨪㛇炄副鵳遤刿㣐

薴㔵涸❡ㅷꝈ㈒ㄤ䲀虛䩧灶⠛絡➃䪪絁程蠒Ꝉ㔮㞯կ�

ず傞禹絡〳⟬撑⚁㹻涸ⴔ區ㄤ⼐ꂁ鵂玐匬䒊⼐ꂁ AI�Agent䩧鸣⠔霢䒭涸⚁㹻ⴔ魧㼜⚁

⚌ⰻ㺂鲮⻊⚹♧菚欽䨪ㄤ⥂ꤗ⚌⸉プ僒䥡涸露鎊⤑✵㼆悶㖈㹐䨪鵳遤⥂ꤗ❡ㅷㄤ⨴䐀盗椚剪⸉䲀

虛䲿⼮⥂ꤗ絑紬㔙ꢭ涸剪⸉宐䎂㹊梡⥂ꤗ❡ㅷ涸넞佪⼐ꂁ䲿넞絁程鲮⻊կ�
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고湡䧭佪�

霪ꤗ⟱䌄氻⡤/ꬋ叻⡤⥂ꤗ❡ㅷ蠒Ꝉ鳇⸔ Agent⡲⚹霪⟱⚌⥂ꤗ❡ㅷ涸 AI� 佅税䎂〵ぢ副䪬䱹ぐ

猫⚌⸉♸欽䨪涸宠ぢ♴遰䱹⟱⚌ⰻぐ碫❡ㅷ䩧鸣✫溫姻䠑⛐涸 AI�Native ❡ㅷ㸪錜副侮⡤佖

」✫⥂ꤗ絑紬涸⚌⸉䕎䙖⿺⚌⸉䲀鵳倰岁կ�

❡ㅷꝈ㈒㽻鸑鵂䎂〵的㾝絁程勻彂䭽⚁㹻絑낉匬䒊 AI ⴔ魧㹊梡絁程荈⸓⼐ꂁ㹁ぢ崣⽀

䲿⼮絁程鲮⻊佪桧綫瀊곫呍⥂ワ劍➢ 3 ワ䲿⼮荛 3-5 ⚡䊨⡲傈⚁㹻鳕Ⰶ❡ㅷ⼐ꂁ錞ⴭծ⥂

ꤗ濼霋ծ⡤唬䫣デ鍒靀瘝⾲㨤侨研荛禹絡务Agent 〳聊研嶊餩罏⡤唬䫣デⴔ區䎇鳕ⴀ霪䫣デ絕卓

䎇䲿⣘湱䎾涸⥂ꤗ❡ㅷ䲀虛կ㖈⚁㹻濼霋餻腊♴넞佪⼐ꂁ欽䨪⿺⥂ꤗ❡ㅷ歋姼㹊梡㼆⥂ꤗ倰呩涸

㹁ⵖ⻊䲀虛匧㣐䲿⼮✫⥂ꤗꝈ㈒➃プ涸鲮⻊桧կ�

Ⱆ尽鵘蠒㽻荈⸓⻊匬䒊⥂ꤗ⚁㹻濼霋⸔⸂⥂ꤗⰖ尽㹊梡兰腊⻊濼霋盗椚鸑鵂小巤⥂ꤗ⚁㹻

濼霋䎽鍒佞⚁㹻傞ꢂ⢪䖤劥㽠㼱ꆀ涸⥂ꤗ⚁㹻〳⟄剣刿㢴涸傞ꢂꛏ㼆㹐䨪㖞兞鷥䭊ㄤ絆ざ♶

ず涸⥂ꤗ❡ㅷず傞餻腊 Agent 䕎䧭葻䚍䗄梠կ�

�

嶊餩ꨪ㈒遤⚌僽侨㶶⻊㛇炄霃倶嫱鳅模㊤告「ꣳ✵絑崸♴遤䕧ㆇ侮⡤侨㶶⻊곫皾佐綫⚚ꅾ遤

⚌侮⡤ AI�Agent 衅㖑鵳㾝鳅䢨告㖈굹ㅷ껏俱ծ傞㼿繠㥿瘝絈ⴔ遤⚌涸㣢鿈⟱⚌⣜搬剣♶㼱衅㖑㖞

兞㥵㹐䨪盗椚絶䫡ծ❡ㅷ⥌䜂刿倝ծ雧⽀鷍餗盗椚ծ㹊傞鵘蠒ⴔ區ծ❡ㅷ霋ⵆծ❡ㅷⰆ䎽ծ❡ㅷ呍

Ꝉծ鷍餗/靈餗歍霼ծ崨ꆀⴔ區ծ侨研封梡ծ侨研小巤ծ霉雿ⴔ區⸔䩛ծ⟟呔港䱽ⴔ區ծ碫湡❡ㅷ港

䱽ծ畊ㅷ䏅Ꝃ港䱽ծ副♴卹盗椚ծ⟟呔絶䫡ծ霉雿荈⸓㔐撑կ�

ⵖ鸣遤⚌⧩䖤ꅾ挿Ⱒ岤遤⚌⚁⚌㠗㘠넞告⚌⸉崨玐湱㼆珘㹁剣ⵄ✵ AI�Agent 小巤⚁㹻濼霋ㄤ

呩⢾կ侮⡤遤⚌侨㶶⻊㛇炄霃倶饰姿鳅儻告剒鵛Ⳝ䎃鵳㾝䖎䘯ERPծMES 瘝⚌⸉盗椚鲱⟝㛇劥

鿪䊺鿈縭副絁ⴲ姿Ⱘ㢊衅㖑 AI�Agent 涸㛇炄勵⟝湡衅㖑㖞兞剣霃㢊絶⥝⸔䩛ծ絶⥝濼霋鳇⸔ծ

佦ꥻ霏倗⸔䩛ծ欰❡ⴔ區⸔䩛ծ❡絁䱗劍⸔䩛ծ欰❡곫崵⸔䩛ծBOM欰䧭♸䲀虛կ�

�

�
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2.3�AI�Agent 㖈鸑欽㖞兞衅㖑鵳㾝� �

昶ⴔ區㼜 AI�Agent 㖈鸑欽㖞兞衅㖑䎾欽ⴔ䧭欰䧭碫䎾欽ㄤⱿ瘻碫䎾欽欰䧭碫䎾欽僽Copilot 媯

䎾欽Ɀ瘻碫䎾欽ⴭ溫姻鵳Ⰶⵌ Agent 媯䎾欽梡媯⚺銳僽欰䧭碫䎾欽⚹⚺կ�

�

⸅Ⱆծ餒⸉ծ蠒Ꝉ僽湡 AI�Agent 鵳㾝嫱鳅䘯⚂⟟⧩䏞鳅넞涸㖞兞⸅Ⱆㄤ餒⸉僽覆⿺ⵌプ䊨➃侨

㢴蠒Ꝉ僽㼆⚌⸉㟞剣僈儑⸔⸂կ�

⸅Ⱆ㖞兞剣⠔雳傈玐盗椚ծ⠔雳䚪絕嚋䭍ծ⠔雳紬銳欰䧭ծ絫佪罌呍ծ傈玐곫㹁ծ⠔雳곫㹁ծ䊵假

歍霼ծ䫣Ꝉ㞅䫣ծ䬸翴⸔䩛ծ➃䀔⼐ꂁծ霆僈䒓Ⱘ⸔䩛ծ㛆雲⸔侅ծプ䊨盗椚կ�

蠒Ꝉ㖞兞剣㹐䨪⥌䜂唬程ծ⾎〷遤⚹䮔䱡ծ兰腊歘⫸䚪絕ծ蠒Ꝉ濼霋瘷ծ蠒Ꝉ❡ㅷ䲀虛ծ蠒Ꝉ呩

⢾唬程ծ兰腊蠒Ꝉ㼆霢ծ蠒Ꝉ㼭絕欰䧭ծ兰腊荈⸔㞅⽀ծ兰腊稇勞欰䧭ծ兰腊䠑欰䧭ծ兰腊霢助

䲀虛կ�

餒⸉㖞兞剣餩欽歍霼ծ⚌⸉ծ餒玘佟瘻瘷ծ㹐㉁佟瘻❜匹剪⸉ծ餩欽㹎呍ծ㹐䨪餖妴⪶佐ծ餴ꆄ

佐佅䒗䌢곫险ծ餒玘鵵錞唬崵ծ崨玐佪桧ⴔ區ծざ錞ծⰻ㹎峯㻋䫣デծ餴ꆄ峯㻋䫣デծ牰玘굥ꤗ唬

崵䫣デծꅷ餝䧭劥ⴔ區䫣デծ玘ⵄ崵皾⸔䩛ծ餴ꆄ/곫皾崵皾⸔䩛ծ餒⸉錞够⸔䩛կ�

� �



�

� � |� � 2024 昶ⴔ區·AI�Agent 䋑㖞灇瑕䫣デ�14�

呩⢾厤㕂㹻歏緸⽀⡙兰腊絕皾班呍 Agent�

고湡胜兞⿺䮋䧶�

ꥥ满㕂㹻넞餘ꆀ封㾝⚌⸉涸銳宠鴽枡䒓㾝㣛㕂⟱ծ⟱✲⚌⽀⡙㖈⣘䎾㉁➰妴盗椚倰⚺銳⣜饆➃

䊨㹎呍ㄤ⠛絡涸㹎雦倰岁鵯❈倰岁㶸㖈佪桧⡛♴ծ僒ⴀꝡծꦼ⟄䎾㼆㣐錞垷侨研㢅椚瘝곿ꛏ

㼆➰妴班呍涸䊨⡲傈渤籖ꅾ㶸㖈班呍佪桧⡛ծ班呍䧭劥넞瘝곿կ�

⟄厤㕂緸⽀⡙⚌⸉⚹⢾暟餴꧋ꅷ⚌⸉絕皾⺫䭍곫➰妴ծⵌ餗낉佐妴ծ䫏鵘妴ㄤ餘ꆀ⥂霆ꆄ瘝絕皾

佅➰⚌⸉姼碫⚌⸉㶸㖈⚌⸉絕皾覆⿺ꆄ괄㣐ծ疴侨㢴嫦䎃絕皾⚌⸉疴侨馄鵂 10♰疴䎇⚂⚌⸉

盗椚梠蒜㢴㼆⸅椚傞ꣳ銳宠넞ず傞絕皾⚌⸉湱Ⱒ侨研⥌䜂絕匬⻊玐䏞넞ծ侨研勻彂㢴♶ず

⚁⚌侨研⛓ꢂ㶸㖈⺠班撑练ծ♶⚚靭瘝䞔ⲃկ�

❡ㅷ倰呩�

霪㕂緸⽀⡙翫ざ愝瀦猰䪮䩧鸣涸兰腊絕皾班呍 Agent 鸑鵂䵨䒊班呍⚁고垷㘗腊㢿聊研♶ず勻彂侨

研ծ俒咓ծ䎾欽⿺崨玐䠭濼絕皾䫣餖禹絡➢㞅⽀ծ㹎䪠ծⴔ區ㄤ峯㻋Ⰼ崨玐侨研䲿⣘ぐ碫礵絈

⻊ծ兰腊⻊餻腊䎾欽⸔⸂班呍/㹎雦/餩㹎瘝⚌⸉礵絈⻊ծ兰腊⻊盗椚⼮紩կ�

禹絡卹匬幡兠够ⴔ⚹侨研ꅷ꧋㽻ծ侨研㢅椚㽻ծAI 垷㘗㽻ծ䎾欽剪⸉㽻ㄤ欽䨪❜匹㽻ぐ㽻紩⛓ꢂ

偽綟㼆䱹烁⥂侨研崨⸓涸곡歧♸㸝Ⰼկ�

�

呍䗱⸆腊㼜巑渷⟄♴Ⳝ⚡倰�

1ծ兰腊䫋》♸ⴔ碫荈⸓➢湱Ⱒ禹絡务䬄》Ⱒꝶ侨研䎇鵳遤絈荝䭷叻䒊霃ㄤⴔ碫�
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2ծ䒗䌢霋ⵆ♸굥ꤗ霉⠮ⵄ欽⯓鵳涸㣐露鎊垷㘗皾岁霋ⵆ侨研务涸䒗䌢挿ㄤ鵵錞고霉⠮悶㖈굥ꤗ�

3ծ㹊傞导껩♸䒊雳⚹絕皾➃プ䲿⣘㹊傞㹎呍䒊雳ծ䪠ꆀ班呍絕卓㼋ⴀㄤⴔ碫㾝爙⸔⸂Ɀ瘻刿⸈

넞佪ծ礵ⲥ�

4ծ䫣デ欰䧭♸侨研ⴔ區荈⸓欰䧭霫㽴涸㹎呍䫣デ䲿⣘〳錠⻊涸侨研ⴔ區㾝爙ㄤ䲿ꄀ�

5ծ㹁ⵖ⻊班呍錞ⴭ佅䭯聊研⚌⸉宠鸑鵂荈搬露鎊涸倰䒭⾝崞霃縨班呍錞ⴭկ�

고湡䧭佪�

兰腊絕皾班呍 Agent 㹊梡✫곫➰妴ծⵌ餗妴ծ餗鵘妴ծ餘⥂妴瘝呍䗱妴고涸兰腊班呍㹊梡✫ 10♰

㢴疴絕皾⚌⸉涸兰腊⻊絕ざ㣐㣐䲿넞✫班呍佪桧ծ꣭⡛✫絕皾굥ꤗկ�

㖈㣐露鎊垷㘗䪮助餻腊♴Agent 腊㢿䘯鸟霋ⵆ䒗䌢ㄤ悶㖈굥ꤗㄤ〳錠⻊涸곫险㾝爙腊㢿㹊傞ぢ

絕皾➃プ䲿⣘班呍絕卓㢅椚䒊雳ㄤ剣ꛏ㼆䚍涸班呍䲃倶ㄤ鍒Ɀ倰呩烁⥂絕皾䊨⡲곡ⵄ鵳遤կず傞

鸑鵂荈搬露鎊涸倰䒭絶䫡班呍錞ⴭ雮班呍錞ⴭ涸刿倝ㄤ班呍䔱㔔鷅彷ㄤ峯㻋刿⸈넞佪ⲥ烁㹊梡

✫㢴勻彂ծ撑练涸⚌⸉⺠班Ⱒ禹兰腊⻊涸ⴔ區ㄤ峯㻋䮔䱡ⴀ刿㢴悶㖈굥ꤗ雮絕皾班呍䊨⡲刿⸈

兰腊⻊ծ荈⸓⻊կ�

AI�Agent 㖈鵘絶ծ岁⸉ծꅷ餝⣘䎾Ꝇ⛲剣♶㼱衅㖑䎾欽կ鵘絶㖞兞剣去瀦欰䧭ծ鵘絶濼霋⸔䩛ծ佦

ꥻ霏倗⸔䩛ծ荈⸓⻊鵘絶乼⡲岁⸉㖞兞剣ざずꅷ꧋䔶Ⰶծ岁䖒濼霋⸔䩛ծざず瘷⸔䩛ꅷ餝⣘

䎾Ꝇ剣⣘䎾㉁㹎呍ծꅷ餝歍霼ծꅷ餝餖륁ⴔ區ծ⽀研霋ⵆ䔶Ⰶծ暟崨➩⪰荈⸓⻊ծ㈒た剪⸉կ�
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2.4�AI�Agent 㖈⟱⚌欽䨪衅㖑⟟⧩� �

AI�Agent 僽歋垷㘗ծ侨研ծ皾⸂ծ⚁㹻濼霋絆䧭涸倝餘欰❡⸂�

倝餘欰❡⸂僽⟄Ⰼ銳稇欰❡桧㣐䌴䲿⼮⚹叻䘋劥餘僽⯓鵳欰❡⸂去邍欰❡⸂鶛去⼮紩涸倰ぢկ

➢梡去欰❡⸂」ꬠ溏猰㷖䪮助馊勻馊䧭⚹欰❡⸂剒⚺銳䲀⸓⸂ꆀ猰䪮倝僽封㾝倝餘欰❡⸂涸

呍䗱銳稇կ㣐垷㘗⡲⚹䔲猰䪮倝涸ꅾ銳絆䧭鿈ⴔ⟄㣐垷㘗⚹去邍涸倝兰䪮助僽倝餘欰❡

⸂涸ꅾ銳欰❡䊨Ⱘկ�

�

AI�Agent ⡲⚹㣐垷㘗䪮助涸ꅾ銳䎾欽Ⱘ㢊䲀椚錞够ծ雵䗴㶸⪰ծ濼霋小巤ծ䪄遤䊨⡲瘝腊⸂僽

兰腊⻊傞去涸倝㘗⸣⸓罏僽倝餘欰❡⸂涸去邍կAI�Agent 欰❡鵂玐銳皾⸂ծ侨研ծ垷㘗ծ⚁㹻

濼霋瘝呍䗱銳稇涸佅税կ�

AI�Agent 僽慨封侨研銳稇⟟⧩涸ꅾ銳䩛媯�

AI�Agent ⡲⚹兰腊⻊䎾欽僽慨封侨研銳稇涸ꅾ銳䩛媯կ♧倰僽⚪㺢侨研䎾欽㖞兞侨研䎾欽♶

ⱄ➑➑僽侨研䫣邍ծ侨研溏匣ծ荈⸔ⴔ區瘝㛇炄侨研ⴔ區䊨Ⱘ鵮嶑梡ⴀ兰腊鵘絶ծ蠒Ꝉ⸔䩛ծ侨

㶶プ䊨瘝霽㢴侨研䎾欽㖞兞〥♧倰AI�Agent 㣐䌴䲿⼮侨研䎾欽⟟⧩暵ⵆ僽小巤⚁㹻濼霋瘝

ꬋ絕匬⻊侨研剣⸔✵⟱⚌ⰻ鿈侨研餴❡⻊䲿⼮侨研銳稇崨鸑佪桧կ�

�



�

� � |� � 2024 昶ⴔ區·AI�Agent 䋑㖞灇瑕䫣デ�17�

AI�Agent 㼆侨研㛇炄霃倶䲿ⴀ倝宠կꤑ✫銳忘駈㕂㹻侨研銳稇䒊霃叻ⲥ㔋㣐霃倶緸絞霃倶ծ

皾⸂霃倶ծ崨鸑霃倶ծ㸝Ⰼ霃倶ㄤⰙ㣐腊⸂侨研宨翸ծ侨研㢅椚ծ侨研崨鸑ծ侨研䎾欽ծ侨研鵘

蠒ㄤ侨研㸝Ⰼ⥂ꥻ⛓㢪⟱⚌侨研㛇炄霃倶䒊霃鵮銳⯎ⴔ罌贊ⵌ AI�Agent� 瘝㣐垷㘗䎾欽衅㖑

宠㖈雵䗴㶸⪰ծ⚁㹻濼霋小巤瘝倰䲿⣘佅税կ�

ず傞AI�Agent ♸侨研䒓封屛椚䊨Ⱘ絕ざ㖈侨研屛椚ծ侨研鵘蠒瘝㖞兞剣ꬋ䌢⚪㺢涸衅㖑悶⸂

腊㢿匧㣐䲿⼮侨研䒓封佪桧Ⲹ㼱侨研䊨玐㔙ꢭㄤ侨研鵘蠒㔙ꢭ涸䊨⡲ꆀ䲿⼮⟱⚌欽䨪絾ざ侨研

腊⸂կ�

呩⢾⚥Ꜿ嶊餩ꆄ輑� Text�To�BI�Agent�

고湡胜兞⿺䮋䧶�

㛇✵侨研务〵涸侨研ⴔ區碫⚌⸉鷶䎃⼮넞侨研剪⸉宠傢渿佅税侨研剪⸉♸侨研ⴔ區瘝䊨⡲涸

➃プ⟣⸉籖ꅾ㼋荝⚌⸉蜦》侨研ワ劍ծ⚌⸉鵘蠒佪桧⡛瘝곿銳鸑鵂♧猫刿⸈⾝崞兰腊涸

䩛媯勻鍒Ɀկ�

⟄务Ꜿ嶊餩ꆄ輑⚹去邍涸⟱⚌欽䨪䋞劅ⵄ欽㣐露鎊垷㘗涸䔂㣐腊⸂䩧鸣♧⚡⯓鵳ծ넞佪⚂兰腊涸

㉁⚌兰腊 Agent⚹务Ꜿ嶊餩ꆄ輑剣ꣳⰖ尽䲿⣘偽綟涸侨研叅霧ծⴔ區ㄤ〳錠⻊⡤낉䲿⼮⚌⸉佪

桧⠏⻊Ɀ瘻餘ꆀկ�

❡ㅷ倰呩�

㛇✵愝瀦猰䪮 Text�To�BI�Agent 䎂〵䲿⣘侨研叅霧ծ侨研ⴔ區ծ〳錠⻊㕃邍瘝呍䗱⸆腊⢪䖤侨

研涸鍒靀ㄤ椚鍒」䖤湬錜ㄤ僒䥡կ欽䨪〳⟄鸑鵂 Text�To�BI�Agent 䎂〵䘯鸟㖑蜦》ⵌ➭⼜銳涸

⥌䜂封梡侨研务ꥧ诡涸馋⸷ㄤ垷䒭➢罜⨞ⴀ刿僈兰涸Ɀ瘻կ�

㛇✵䧭擿涸OneData 倰岁雿ㄤ剒⢕㹊騨匬䒊叻ⲥս䭷叻濼霋䎽վ鍒羒䏀㽻》侨〡䖈䲿⼮㣐露

鎊垷㘗㖈 SQL欰䧭副涸ⲥ烁桧꣭⡛た劍垷㘗䗎靈絶䫡䧭劥կ�

❡ㅷ霃雦副盗椚畮鸑鵂䒊霃䭷叻䎽匬䒊䭷叻濼霋⸆腊餏餓ㄤ㣐露鎊垷㘗鵳遤叻ⲥ⻊涸⼸雳尲

鸑鴪䧭"㹁⛐幡兠"湡叻կ⢪欽畮鸑鵂ⴔ區⚺곿+兰腊䲿爙⿺CUI+GUI⚙猫⚿䲃㣐䌴꣭⡛㼭

涯欽䨪⢪欽꡶地կ�

䪮助倰呩副㛇✵㣐露鎊垷㘗涸 AI�Agent 鸑鵂 4鿈ⴔ勻㹊梡 Text2BI 涸鵂玐�
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1ծAgent ꂁ縨ꂁ縨✫DB⥌䜂湱Ⱒ⚌⸉濼霋⟄⿺銳涸 few�shots�

2ծ⾎〷㼆霢⥂㶸㼆霢涸副俒⥌䜂կ� 鵯❈⥌䜂⡲⚹ prompt 涸♧鿈ⴔ⛲〳⡲⚹⟣⸉ⴔ碫涸⥌䜂�

3ծ瘷鵂玐鸑鵂䠑㕃椚鍒鵳遤⟣⸉ⴔ碫鷥䭊ⴔ佅鵳Ⰶ导䭷叻瘷䧴罏 SQL欰䧭SQL欰

䧭た鳕ⴀ SQL 露〣䎇鵳遤 SQL 露〣鵳遤鍒ꅺ䪄遤 SQL 蜦》侨研た㛇✵侨研絕卓鵳遤侨研

峯㻋鍒靀կ�

4ծ䔲㼆霢盗椚⠔霢朐䙖⿺副♴俒絕卓鳕ⴀ庪厩㔐䔱⾎〷⠔霢կ�

고湡䧭佪�

꣭⡛侨研䱹Ⰶծ叅霧ㄤ⢪欽꡶地կ⚌⸉➃プ〳⟄鸑鵂 Text�To�BI�Agent湬䱹⢪欽㼆霢倰䒭㖈欽䨪

歲封饰侨研叅霧霼宠䘯鸟㖑蜦》ⵌ➭⼜銳涸⥌䜂封梡侨研务ꥧ诡涸馋⸷ㄤ垷䒭կず傞䎂

〵〳䲿⣘䔂㣐涸侨研ⴔ區ㄤ㕃邍㾝爙⸆腊㼜叅霧絕卓鸑鵂錠㕃䕎䒭㾝爙絛⚌⸉➃プ⢪䖤侨研涸

鍒靀ㄤ椚鍒」䖤湬錜ㄤ僒䥡կ雮⟣⡦➃鿪腊㖈鲽匠㖑叅霧ㄤ确程侨研偽帿Ⰶ椚鍒撑练涸 SQL露

岁կ�
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AI�Agent 餻腊梡剣侨㶶⻊禹絡雮⟱⚌侨㶶⻊䒊霃溫姻衅㖑�

梡剣侨㶶⻊禹絡㢴侨僽➢⟱⚌盗椚鵘蠒崨玐ⴀ封剪⸉✵⟱⚌絑蠒盗椚霎宠կ㽴盗剣霽㢴侨㶶⻊㹊

騨絑낉小巤告㼆✵♧絁⢪欽➃プ罜鎊䖎㢴侨㶶⻊禹絡涸乼⡲⡤낉䎇♶对㥩곡歧暵ⵆ僽ꛏ㼆厤

❈崨玐㢅椚ծ俒咓㢅椚ㄤ邍⽀㞅ⱗկ�

�

㣐垷㘗劥魧ꬋ䌢乲㢅椚俒咓瘝ꬋ絕匬⻊侨研AI�Agent 絕ざ㣐垷㘗ծ⚁㹻濼霋ㄤ⟱⚌ⰻ鿈ぐ碫絆

⟝䊨Ⱘ㖈俒咓㢅椚ծ邍⽀㞅ⱗㄤ崨玐欰䧭㢅椚副剣ꬋ䌢䔂㣐涸㢅椚腊⸂腊㢿㣐䌴䲿⼮侨㶶⻊

禹絡涸⢪欽⡤낉ㄤ兰腊⻊玐䏞雮⚌⸉➃プ腊㢿刿⸈⤑䰦⢪欽կ�

AI�Agent 腊㢿小巤欽䨪遤⚹侨研ㄤ呩⢾㖈鵘蠒鵂玐务腊㢿⟄匧⡛䧭劥㹊梡⟱⚌ⰻ鿈ぐ㖞兞涸⚁

㹻濼霋獤稡ㄤ小巤嫦⚡欽䨪㖈⢪欽 AI�Agent 㢅椚傈䌢䊨⡲傞荈⸓⻊䵨䒊⚡➃濼霋䎽〳⟄㹊

梡鿈꡶ⰻծ鿈꡶⛓ꢂㄤⰌⰖ尽涸濼霋Ⱏ❧կ�

AI�Agent 㖈鵘遤鵂玐务䭯絯小巤呩⢾剣⸔✵⟱⚌欽䨪獤稡♶ず㖞兞⿺⟣⸉♴涸⠏餘絑낉㹊梡絆

絉ⰻ鿈涸礵絈⻊盗椚鵳罜⠏⻊䊨⡲䧭卓盗䱽湱鳅✵⾲剣崨玐盗䱽刿剣⸔✵⚌絫䲿⼮䲿⼮侮⡤

盗椚佪桧կ�
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3.1� 䔲⟱⚌欽䨪衅㖑 AI�Agent ⚺銳곿� �

AI�Agent 嚋䙁赡搬䖎傍䲿ⴀ告「ꣳ✵㣐垷㘗䪮助腊⸂2023 䎃㢴侨⟱⚌欽䨪鵮㢅✵錜劅媯

2024 䎃䩞溫姻鵳Ⰶⵌ衅㖑媯կ㽴盗❧「ⵌ㣐垷㘗衅㖑紤ⵄ告 AI�Agent 溫姻㖈⟱⚌欽䨪衅㖑➠

搬⚰넞⟟⧩㖞兞ծ䒊霃騟䖈ծ고湡〳遤䚍ㄤ⣘䎾㉁鷥㘗瘝倰涸䮋䧶կ�

�

痦♧㥵⡦烁㹁넞⟟⧩㖞兞կ㽴盗俒务䲿ⵌ AI�Agent 㖈ぐ遤⚌ㄤ鸑欽㖞兞霽㢴衅㖑呩⢾告衅膃

ⵌ⽀㹻⟱⚌➠搬銳唙椚絚ⵖⰌ㖞兞㖑㕃霉⠮㖞兞⟟⧩䏞ㄤ剒絊佐渤կ㖈㼊䪪넞⟟⧩㖞兞务

䖎㢴⟱⚌鿪♶䟝⨞痦♧⚡く軼迋涸➃䋞劅腊㢿罌ず碫⟱⚌涸䧭⸆呩⢾ㄤ剒絊佪卓կ�

痦✳㥵⡦ⵖ㹁衅㖑騟䖈կAI�Agent ⡲⚹倝㘗兰腊⻊䎾欽⚌歲䎇劢䕎䧭遤⚌剒⢕㹊騨䒊霃騟䖈

ㄤ餴彂䫏Ⰶ副⣜搬㶸㖈䖎㢴湧挿կ㥵㣐垷㘗鷥㘗ㄤ雲絅곿ծ皾⸂䫏Ⰶ곿ծ㔙ꢭ餴彂䫏Ⰶㄤ➃プ

䬸翴곿ծⰨ⡤衅㖑騟䖈곿瘝瘝կ暵ⵆ僽㼆✵♶Ⱘ㢊荈灇腊⸂涸⟱⚌欽䨪㼆➃䊨兰腊䪮助㼿♶

擿䜪㼆㣐垷㘗䪮助刿⸈꣫欰⚂偽䲃կ�

痦♲고湡〳遤䚍կ㽴盗䋑㖞副䊺絑剣霽㢴 AI�Agent 䎾欽㖞兞雭雿告溫姻衅㖑傞涸䪮助〳遤䚍霉

⠮ծ䧭劥䫏Ⰶ霉⠮鵮僽剣䖎㢴毟կⵌ䏀剣ㆭ❈⟱⚌欽䨪溫姻衅㖑 AI�Agent僽嫦⚡⟱⚌欽䨪鿪Ⱒ

䗱涸곿կず傞⟱⚌欽䨪䔲侨研㛇炄霃倶僽や忘駈 AI�Agent 衅㖑勵⟝㥵⡦⟄鳅⡛䧭劥⯓鵳遤

㽂霚⛲僽⟱⚌欽䨪嫱鳅Ⱒ岤涸곿կ�

痦㔋⣘䎾㉁鷥㘗կ♸梡剣侨㶶⻊䒊霃✻䎂〵ծ㣐侨研䎂〵ծ⚌⸉盗椚禹絡湱嫱AI�Agent 고

湡⣘䎾㉁鷥㘗㼆⟱⚌欽䨪僽♧㣐䮋䧶կAI�Agent 僽ꥥ满㣐垷㘗䪮助Ⱓ饰❡欰涸倝䎾欽⟱⚌欽䨪䒊

霃湡叻ㄤ騟䖈㼿劢僈烁⣘䎾㉁鷥㘗叻ⲥ刿僽偽➢烁㹁կ㣐垷㘗䪮助Ⱓ饰♶駈⚙䎃䨾剣⣘䎾㉁鿪

僽㖈䷫瀖㣢鵂屎腊⸂ㄤ餴彂犚餻鿪㢅✵⸓䙖」⻊务կ�
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3.2�AI�Agent 衅㖑崨玐錞ⴢ用고ծ䒓〄㹊倶ㄤ䭯絯鵘蠒� �

聊研昶ⴔ區涸靈灇ㄤ㹊騨AI�Agent 衅㖑ⴔ䧭♲⚡媯錞够用고ծ䒓封㹊倶ㄤ䭯絯鵘蠒կ�

�

錞够用고⺫ゎ䧶殜㼆룅ծ霃㹁䒊霃騟䖈ծ僈烁⚌⸉佐渤ծ霉⠮䪮助倰呩〳遤䚍瘝䊨⡲䒓封㹊倶⺫

ゎ㣐垷㘗䱹ⰆծAI�Agent 霃雦ծ⚁㹻濼霋匬䒊ծAI�Agent 䎾欽䒓封⿺꧋䧭瘝䊨⡲䭯絯鵘蠒⺫䭍

鵘蠒㔙ꢭ䒊霃ծ鵘蠒䭷叻烁㹁ծ⚁㹻濼霋䭯絯獤稡导껩⿺靈侮ծ湱Ⱒ⥂ꥻ⡤禹䒊霃瘝䊨⡲կ�
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♶ず✵⟄䖃⥌䜂⻊䒊霃AI�Agent 䎾欽䒊霃僽銳䭯絯鵘蠒鶛去涸䒊霃ㄤ鵘蠒ず瘝ꅾ銳剒㥩剣
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ⵖㄤ㔙ꢭ䒊霃䙼騟կ�



�

� � |� � 2024 昶ⴔ區·AI�Agent 䋑㖞灇瑕䫣デ�24�

�
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4.1�AI�Agent ⾊㉁ⴔ碫� �
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4.2�AI�Agent ⾊㉁呍䗱腊⸂銳宠� �

聊研⟱⚌欽䨪衅㖑 AI�Agent 霎宠AI�Agent ⾊㉁呍䗱腊⸂銳稇⚺銳僽䪮助腊⸂ծ倰呩霃雦腊⸂ㄤ⚁
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4.3�AI�Agent ➿邍⾊㉁愝瀦猰䪮� �

⾊㉁➝絏�

愝瀦猰䪮僽♧㹻㛇✵㣐露鎊垷㘗涸⟱⚌紩 AI�Agent 䎂〵⿺䎾欽⾊㉁呍䗱㔙ꢭ䧭プ勻荈 Googleծ
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